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CHAMPION

ENERGY SERVICES®
A Calpine Company [NSEEEN

December 21, 2017
FedExed

New Hampshire Public Utilities Commission
Debra A. Howland

Executive Director

21 South Fruit Street, Suite 10

Concord, NH 03301-2429

RE: Application of Champion Energy Services, LLC (“Champion”) for its Renewal Registration
as a Competitive Electric Power Supplier
Dear Mrs. Howland:

Pursuant to the New Hampshire Code of Administration Rules Part Puc 2003.01, Champion
respectfully submits its Application for Renewal Registration as a Competitive Electric Power Supplier.

Should you have any questions or concerns, please feel free to contact me at
isabel.montalvo@championenergyservices.com or by phone at 281.653.0050.

Respectfully Submitted,

: R /.
A &/)w/@/-/mh\/éa A

Isabel Montalvo
Regulatory Affairs Analyst
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Before the
STATE NEW HAMPSHIRE
PUBLIC UTILITIES COMMISSION

In the Matter of the Application of
Champion Energy Services, LLC
For Its Renewal Registration

As a Competitive Electric Power
Supplier (“CEPS™)

Docket No.

On O LoD WOn uon

APPLICATION OF CHAMPION ENERGY SERVICES, LLC FOR ITS RENEWAL

REGISTRATION AS A COMPETITIVE ELECTRIC POWER SUPPLIER (“CEPS”)

Pursuant to Puc 2003.02 of the New Hampshire Code of Administrative Rules, Champion Energy
Services, LLC (the “Applicant”) hereby submits the following information required by Puc
2006.01 in support of this Application for its Renewal Registration as a CEPS (“Application™) in
the New Hampshire.

2006.01(a)

2006.01(b)

2006.01(c)

The legal name of the applicant as well as any trade name(s) under which it
intends to operate in this state;

The Applicant’s legal name is Champion Energy Services, LLC. Applicant
intends to operate as Champion Energy Services.

The applicant’s business address, telephone number, e-mail address, and
website address;

The Applicant’s business address, telephone number, e-mail address, and website
address are as follows:

Champion Energy Services, LLC

1500 Rankin Road, Suite 200

Houston, Texas 77073

Tel: 877.653.5090

Email Address: info@championenergyservices.com
Web: www.championenergyservices.com

The applicant’s state or jurisdiction of organization, if anything other than
an individual;

The Applicant is a Texas limited liability company.



2006.01(d)

2006.01(¢)

2006.01(f)

The name(s), title(s), business address(es), telephone number(s), and e-mail
address(es) of the applicant if an individual, or of the applicant's principal(s)
if the applicant is anything other than an individual;

Please see Exhibit A to this application.

The following regarding any affiliate and/or subsidiary of the applicant that
is conducting business in New Hampshire:

1. The name, business address and telephone number of the entity;
Name Business Address Telephone
Calpine Energy Services, LLC 717 Texas Ave, #1000 713-830-2000
Houston, TX 77002
Granite Ridge Energy, LLC 21 N. Wentworth Ave 603-432-9114
Londonderry, NH 03053
North American Power and Gas, LLC 20 Glover Ave, 3" FI. 888-313-9086
Norwalk, CT 06850
Calpine Energy Solutions, LLC Calpine Energy Solutions 877-273-6772
401 West A St., Suite 500
San Diego, CA 92101

2. A description of the business purpose of the entity; and

Calpine Energy Services, LLC — Wholesale power purchase and sale
Granite Ridge Energy, LLC — Power generation and wholesale power
purchase and sale

North American Power and Gas, LLC- Retail electric supplier
Calpine Energy Solutions, LLC- Retail electric supplier

3 A description of any agreements with any affiliated New Hampshire
utility;

North American Power and Gas, LLC and Calpine Energy Solutions, LL.C
have supplier service agreements with Eversource, Liberty, and Unitil.

The telephone number of the applicant’s customer service department or the
name, title, telephone number, and e-mail address of the customer service
representative of the applicant, including toll free telephone numbers, if
available;

Applicant’s customer service telephone number is (844) 856-9382. Customers
may also reach applicant at support@championenergyservices.com.




2006.01(d)

2006.01(h)

2006.01(i)

2006.01(j)

2006.01(k)

2006.01(1)

The name, title, business address, telephone number, and e-mail address of
each individual responsible for responding to commission inquiries
regarding:

1. Customer complaints;

Anita Lewis

Regulatory Affairs Associate

1500 Rankin Road, Suite 200
Houston, TX 77073

Phone: 281-653-1870

Email: anita.lewis@champion.energy

b

Regulatory compliance matters; and
3. Commission assessment payments;

Brenda Crockett-McNew

Vice President, Market Development and Regulatory Affairs
1500 Rankin Road, Suite 200

Houston, TX 77073

Phone: 281-653-5071

Email: brenda.crockett@champion.energy

Evidence of the applicant's authorization to do business in New Hampshire
from the New Hampshire secretary of state, if anything other than an
individual;

Please see Exhibit B to this application.

Evidence of the applicant’s registration of the trade name, if any, to be used
by the applicant in New Hampshire from the New Hampshire secretary of
state;

Not applicable.

Evidence of the applicant’s ISO-NE market participant membership;

Please see Exhibit C to this application.

Electronic data interchange (EDI) certification from each distribution utility
in whose franchise area the applicant intends to operate;

Please see Exhibit D to this application.

A list of the utility franchise areas in which the applicant intends to operate
and, to the extent the applicant does not intend to provide service in the



2006.01(m)

2006.01(n)

2006.01(0)

2006.01(p)

entire franchise area of a utility, a delineation of the cities and towns where
the applicant intends to provide service within such utility franchise area;

Eversource
Unitil

A statement whether or not the applicant intends to serve the following types
of customers: (1) Residential customers; (2) Small commercial customers; (3)
Large commercial customers; and (4) Industrial customers;

Applicant intends to service large commercial and industrial customers in New
Hampshire at a fixed and/or variable rate in the franchise area of the utilities listed
above. Should Champion seek to serve residential and small commercial
customers, Champion will notify the Commission and supply the necessary
documents for approval.

A list of the other states or jurisdictions in which the applicant currently
conducts business relating to the sale of electricity;

Connecticut Ohio

Delaware Washington, DC
[llinois Pennsylvania
Maryland Texas
Massachusetts Maine

New Jersey Rhode Island
New York

A list disclosing the number and type of customer complaints concerning the
applicant or its principals and affiliates filed with or by any commission or
regulatory agency, attorney general’s office, or other governmental
consumer protection regulatory authority, for the most recent 2 calendar
years in every state or other jurisdiction in which the applicant has
conducted business relating to the sale of electricity;

Please see Exhibit E to this Application.
1. Has applicant or any of its principals ever been convicted of any felony
that has not been annulled by a court?

No.

2. Has applicant or any of its principals, within the 10 years immediately
prior to application, had any civil, criminal, or regulatory sanctions or



2006.01(q)

2006.01(s)

2006.01(u)

2006.01(v)

penalties imposed against it, him, or her pursuant to any state or federal
consumer protection law or regulation?

Yes.

3. Has applicant or any of its principals, within the 10 years immediately
prior to application, settled any civil, criminal, or regulatory investigation or
complaint involving any state or federal consumer protection law or
regulation?

Yes.

4. Is applicant or any of its principals currently the subject of any pending
civil, criminal, or regulatory investigation or complaint involving any state or
federal consumer protection law or regulation?

No.

5. Has applicant or any of its principals been denied authorization to provide
competitive electricity supply service or electric aggregation service in any

other state or jurisdiction?

No.

If an affirmative answer is given to any item in (p) above, a detailed
explanation of the occurrence and the related circumstances;

Please see Exhibit F to this Application.
For those applicants not intending to telemarket, a statement to that effect;
Applicant does not intend to telemarket at this time.

For those applicants not intending to enroll residential customers through in-
person solicitation at the customer’s residence, a statement to that effect;

Applicant does not intend to enroll residential customers through in-person
solicitation at the customer’s residence at this time.

Does the applicant intend to use only the utility’s billing service? Respond
with either “Yes” or “No.”

Yes



2006.01(w) Does the applicant intend to serve residential and small commercial
customers? Respond with either “Yes” or “No.”

No. Should Champion seek to serve residential and small commercial customers,
Champion will notify the Commission and supply the necessary documents for
approval.

2003.01(b)(2) Provide an original executed financial security instrument that meets the
requirements of Puc 2003.03.

The original executed financial security instrument on file with the Commission

2006.01(y) A statement certifying that the applicant has the authority to file the
and (z) application on behalf of the CEPS and that its contents are truthful, accurate
and complete;

BY SIGNING BELOW, THE APPLICANT REPRESENTATIVE CERTIFIES
THAT IT HAS THE AUTHORITY TO FILE THE APPLICATION ON
BEHALF OF THE CEPS AND ATTESTS THAT THE CONTENTS OF THE
APPLICATION ARE TRUTHFUL, ACCURATE, AND COMPLETE.

‘Brenda Crockett-McNew
Vice President, Market Development
and Regulatory Affairs
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Officers, Directors, and Principals



Champion Energy Services, LLC Exhibit A
Champion Energy Services, LLC
Officers, Directors, and Principals
OFFICERS: DIRECTORS: MEMBERS:

Zamir Rauf

Chief Financial Officer

717 Texas Avenue, Suite 1000
Houston, Texas 77002
Phone:713-830-2000
Fax:713-830-8705
Zamir.Rauf@calpine.com

John B, (Thad) Hill

717 Texas Avenue, Suite 1000
Houston, Texas 77002
Phone:713-830-2000
Fax:713-830-8705

Thad Hill@calpine.com

Calpine Energy Services Holdco LL.C
717 Texas Avenue, Suite 1000
Houston, Texas 77002

W. Thaddeus Miller
Corporate Secretary

717 Texas Avenue, Suite 1000
Houston, Texas 77002
Phone:713-830-2000
Fax:713-830-8705
ThadMiller@calpine.com

W. Thaddeus Miller

717 Texas Avenue, Suite 1000
Houston, Texas 77002
Phone:713-830-2000
Fax:713-830-8705
ThadMiller@calpine.com

Wade Garney Griggs, I11

Vice President

717 Texas Avenue, Suite 1000
Houston, Texas 77002
Phone:713-830-2000
Fax:713-830-8705
Wade.Griggs@calpine.com

Stacey Peterson

Vice President

717 Texas Avenue, Suite 1000
Houston, Texas 77002
Phone:713-830-2000
Fax:713-830-8705
Stacey.Peterson@calpine.com

Caleb Stephenson

Vice President

717 Texas Avenue, Suite 1000
Houston, Texas 77002
Phone:713-830-2000
Fax:713-830-8705
Caleb.Stephenson(@calpine.com

Michael Sullivan

President and Chief Executive Officer
1500 Rankin Road, Ste. 200
Houston, Texas 77073

Phone: 281-653-1854

Facsimile: 281-653-5080
Michael.Sullivan@champion.energy
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Champion Energy Services,

LLC

Champion Energy Services, LLC
Officers, Directors, and Principals

Exhibit A

Brian Tamplen

Vice President

1500 Rankin Road, Ste. 200
Houston, Texas 77073

Phone: 281-653-0063

Facsimile: 281-653-5080

Brian. Tamplen@champion.cnergy

Brenda Crockett-McNew

Vice President

1500 Rankin Road, Ste. 200
Houston, Texas 77073

Phone: 281-653-5071

Facsimile: 281-653-5080
Brenda.Crockett@champion.energy

Shonnie Daniel

Vice President and Assistant Secretary
Calpine Corporation

717 Texas Avenue, Suite 1000
Houston, Texas 77002
Shonnie.Daniel(@calpine.com

Kaiser Malik

Assistant Secretary

Calpine Corporation

717 Texas Avenue, Suite 1000
Houston, Texas 77002
Kaiser.Malik@calpine.com

Andrew Novotny

Vice President

Calpine Corporation

717 Texas Avenue, Suite 1000
Houston, Texas 77002
Andrew.Novotny(@calpine.com
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State Authorization Evidence



12/18/2017 QuickStart
Champion Energy Services, LLC Exhibit B

(/fonline/Home Back to Home (/online)

Business Information

Business Details

Business Name: E'II;:AMPION ENEHRY SERVICKS, Business ID: 712949

Foreign Limited Liability
Company

Business Type: Business Status: Good Standing|

Name in State of CHAMPION ENERGY SERVICES,

i ion Date: 08/08/2014
Business Creation Date: 08/08/20 St 116

Date of Formation in

08/08/2014
Jurisdiction: /08/.
Principal Office Address: 1500 Rankin Road S200, Houston, Mailing Address: 1500 Rankin Road S200, Houston,
TX, 77073, USA TX, 77073, USA
Citizenship / Statela of Foreign/Terss
Formation:
Last Annual
Report Year:
Next Report Year: 2018
Duration: Perpetual
Business Email: lindade@calpine.com Phone #: 281-653-5090
Notification Email: NONE Fiscal Year End \ o\
Date:
Principal Purpose
S.No  NAICS Code NAICS Subcode

1 OTHER / Retail electricity provider.

Pagelof1l, records1tolof1l

Page 1 of 2
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12/18/2017 QuickStart
Champion Energy Services, LLC Exhibit B

Registered Agent Information
Name: CORPORATION SERVICE COMPANY

Registered Office 10 Ferry Street Suite 313, Concord, NH, 03301, USA
Address:

Registered Mailing Not Available
Address:

Trade Name Information

No Trade Name(s) associated to this business.

Trade Name Owned By

No Records to View.

Trademark Information

Trademark Number Trademark Name Business Address Mailing Address

No records to view.

Filing History Address History View All Other Addresses Name History Shares

Businesses Linked to Registered Agent Return to Search Back

NH Department of State, Corporation Division, State House Annex, 3rd Floor Room 317, 25 Capitol St, Concord, NH
03301 Email: corporate@sos.nh.gov (mailto:corporate%40sos.nh.gov)
© 2014 PCC Technology Group, LLC, All Rights Reserved.

Page 2 of 2
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Exhibit C:

Proof of NEPOOL Membership

Please note: Champion Energy Marketing, LLC (“CEM?”) is the listed Market Participant on the
NEPOOL site. Champion is a subsidiary of CEM, which manages wholesale transactions and is
the entity for which Champion’s financials were reported at the time of registration. Per
NEPOOL requirements, CEM would be the listed participant, as it had to match the financial
documents.



12/18/2017

hampion Energy Services, LLC

NEPOOL

NEW ENGLAND POWER POOL

Current Members

HOME  ABOUT NEPOOL

Pre-Printed Rosters: Sector Roster

Abest Power & Gas, LLC

Acadia Center

Acushnet Company

Aesir Power, LLC

Agera Energy LLC

Algonquin Energy Services Inc
Alphataraxia Nickel LLC

Ambit Northeast LLC

Ameresco CT LLC

American Power & Gas of MA, LLC
American PowerNet Management, LP
AmericaWide Energy, LLC
Aminpour, Farhad

Ampersand Energy Partners LLC
Anthony, Christopher M.

Antrim Wind Energy LLC

Archer Energy, LLC

Ashburnham Municipal Light Plant
Associated Industries of Massachusetts
Astral Energy LLC

Athens Energy LLC

Atlantic Energy MA, LLC

Avangrid Renewables, LLC
Backyard Farms, LLC

Backyard Farms Energy, LLC

Bath Iron Works Corporation

BBPC LLC d/b/a Great Eastern Energy
Beacon Falls Energy Park, LLC

Bear Swamp Power Company LLC
Belmont Municipal Light Department
Berkshire Power Company, LLC
Berlin Station, LLC

Black Bear Hydro Partners, LLC
Blackstone Hydro, Inc.

Block Tsland Power Company

Bloom Energy Corporation

Blue Sky East, LLC

Blue Sky West, LLC

BlueRock Energy, Inc.

Boston Energy Trading and Marketing
Boylston Municipal Light Department
BP Energy Company

Braintree Electric Light Department
Bridgewater Power Company L.P.
Brookfield Energy Marketing Inc.
Brookfield Energy Marketing LP
Brookfield Renewable Energy Mkt'g US
Brookfield White Pine Hydro LLC
Brown Bear II Hydro, Inc.
Bucksport Generation LLC
Burlington Electric Department

C.N. Brown Electricity, LLC

Calpine Energy Services, LP

Calpine Energy Solutions, LLC
Canandaigua Power Partners, LLC
Cape Light Compact

Cargill Power Markets, LLC
Castleton Commod. Merchant Trading
Celtic Power Analytics, LLC

Central Maine Power Company
Centre Lane Trading Limited
Champion Energy Marketing LLC
Champlain VT, LLC

Chester Municipal Light Department
CHI Power Marketing, Inc.

Chicopee Municipal Lighting Plant
Choice Energy LLC

Cianbro Energy, LLC

Citigroup Energy Inc.

CleanChoice Energy, Inc.

Clear Cholce Energy, LLC
CLEAResult Consulting Inc.

PARTICIPANTS

MEETINGS

Danvers Electric Division
Darby Energy, LLLP
Dartmouth Power Associates, LP
DC Energy, LLC
Deepwater Wind Block Island LLC
Devon Power LLC
Devonshire Energy LLC
DFC ERG CT, LLC
Direct Energy Business, LLC
Direct Energy Business Marketing, LLC
Discount Power, Inc.
Dominion Energy Generation
Marketing, Inc.
Dominion Energy Nuclear
Connecticut, Inc.
DTE Energy Trading, Inc.
Durgin & Crowell Lumber Co., Inc.
Dynasty Power Inc.
Dynegy Marketing and Trade LLC
East Avenue Energy LLC
EDF Energy Services, LLC
EDF Trading North America, LLC
eKapital Investments LLC
Electricity Maine, LLC
Electricity N.H., LLC d/b/a ENH Power
Elektrisola, Inc.
Eligo Energy, LLC
Emera Energy Services Sub. No. 1 LLC
Emera Energy Services Sub. No. 2 LLC
Emera Energy Services Sub. No. 3 LLC
Emera Energy Services Sub. No. 4 LLC
Emera Energy Services Sub. No. 5 LLC
Emera Energy Services Sub. No. 6 LLC
Emera Energy Services Sub. No. 7 LLC
Emera Energy Services Sub. No. 8 LLC
Emera Energy Services Sub. No, 9 LLC
Emera Energy Services Sub No 10 LLC
Emera Energy Services Sub No 11 LLC
Emera Energy Services Sub No 12 LLC
Emera Energy Services Sub No 13 LLC
Emera Energy Services Sub No 14 LLC
Emera Energy Services Sub No 15 LLC
Emera Maine Inc.
EmpireCo Limited Partnership
Energy Management, Inc.
Energy New England LLC
Energy Federation Inc.
Energy GPS LLC
Energy Plus Holdings LLC
EnerNOC, Inc.
Enerwise Global Technologies, Inc.
dfbfa CPower
Engelhart CTP (US) LLC
ENGIE Energy Marketing NA, Inc.
ENGIE Resources LLC
Entergy Nuclear Power Marketing LLC
Entrust Energy East, Inc.
EnvaPower, Inc.
Environmental Defense Fund, Inc.
Epico USA, Inc.
ESI Northeast Energy GP, Inc.
Essential Power Massachusetts, LLC
Essential Power Newington, LLC
ETC Endure Energy, LLC
Evergreen Wind Power II, LLC
Evergreen Wind Power 111, LLC
EverPower Commercial Services LLC
Eversource Energy Transmission
Ventures, Inc.
Everyday Energy, LLC
Exelon Generation Company, LLC
Fairchild Energy, LLC

Clearview Electric Inc. Fairpoint Energy, LLC

Commonwealth of Massachusetts First Point Power, LLC
(Div. of Capital Asset Management)  FirstLight Power Resources

Co! v Resource g it Mar LLC
Corporation Fisher Road Solar 1 LLC

Competitive Energy Services, LLC
Concord Municipal Light Plant
Conn. Central Energy, LLC

Conn. Gas & Electric, Inc.

Fitchburg Gas and Electric Light Co.

Food City, Inc.

Footprint Power Salem Harbor
Development

http://www.nepool.com/Existing_Members.php

CALENDAR

Alphabetical (by Voting Member)

NEPOOL: Current Members

LIBRARY

H.Q. Energy Services (U.S.) Inc.

Hammond Energy LLC

Hammond Lumber Company

Hampshire Council of Governments

Hancock Wind, LLC

Hanover, NH (Town of)

Harborside Energy of Massachusetts

Harvard Dedicated Energy Limited

High Liner Foods (USA) Incorporated

HIKO Energy, LLC

Hingham Municipal Lighting Plant

Holden Municipal Light Department

Holyoke Gas & Electric Department

Howard Wind LLC

Hudson Energy Services, LLC

Hudson Light and Power Department

Hull Municipal Lighting Plant

Icetec Energy Services, Inc.

IDT Energy, Inc.

Indeck Energy-Alexandria, LLC

Independence Energy Group LLC

Industrial Energy Consumer Group

Industrial Power Services Corporation

Inertia Power I11 LP

Inspire Energy Holdings, LLC

Interstate Gas Supply, Inc.

Invenergy Energy Management LLC

1PKeys Power Partners, LLC

Ipswich Municipal Light Department

1. Aron & Company, LLC

).F. Gray & Associates, LLC

Jericho Power LLC

Josco Energy MA LLC

Just Energy (U.S.) Corp.

Kendall Green Energy LLC

Kimberly-Clark Corporation

King Forest Industries, Inc.

Kleen Energy Systems, LLC

Liberty Power Delaware LLC

Liberty Power Holdings, LLC

Liberty Utilities (Granite State Electric)

LifeEnergy, LLC

Linde Energy Services, Inc.

Littleton (MA) Electric Light Dep't

Littleton (NH) Water and Light Dep't

Long Island Lighting Co. d/b/a LIPA

Longreach Energy, LLC

Longwood Medical Energy
Collaborative, Inc.

Lotus Danbury LMS100 One, LLC

Lotus Danbury LMS100 Two, LLC

MA Operating Holdings, LLC

Macquarie Energy, LLC

Madison Electric Works

MAG Energy Solutions, Inc.

Maine Power LLC

Maine Public Advocate Office

Maine Skiing, Inc.

Mansfield Municipal Electric Dep't
Maple Energy LLC

Marble River, LLC

Marblehead Municipal Light Dep't
Marie's Way Solar I, LLC

Mass Solar 1, LLC

Mass, Office of the Attorey General
Mass. Bay Transportation Authority
Mass. Development Finance Agency
Mass. Electric Company

Mass. Gas and Electric, Inc.

Mass. Municipal Wholesale Electric Co.
Mass. Port Authority

MATEP LLC

Mega Energy Holdings, LLC

Mercuria Energy America, Inc.

Merrill Lynch Commodities, Inc.
Merrimac Municipal Light Department
Messalonskee Stream Hydro, LLC
Mid-Maine Waste Action Corporation
Middleborough Gas and Electric Dep't

Current Issues

NEPOOL GIS

Alphabetical (2d RNA)

Natural Resources Defense Council
Nautilus Hydro, LLC

Nautilus Power, LLC

NEPM II, LLC

New Brunswick Energy Mktg. Corp.
New England Confectionery Co. Inc.
New England Energy Connection, LLC
New England Power Company

New England Wire Technologies Corp.
New Hampshire Electric Coop., Inc.
New Hampshire Industries, Inc.

NH Office of Consumer Advocate
New Hzmpshire Transmission, LLC
New York State Electric & Gas, Inc.
NextEra Energy Marketing, LLC
NextEra Energy Maine, Inc.

NextEra Energy Resources, LLC
NextEra Energy Seabrook LLC
Niagara Wind Power, LLC

Noble Americas Gas & Power Corp.
Noble Environmental Power, LLC
Nordic Energy Services, LLC

North American Power and Gas, LLC
North Attieborough Electric Dep't
Northern States Power Company
Norwalk Power LLC

Norwood Municipal Light Departnent
NRG Canal LLC

NRG Curtailment Solutions, Inc.

NRG Power Marketing, LLC

Number Nine Wind Farm LLC

Nylon Corporation of America, Inc.

Oasis Power, LLC d/b/a Oasis Energy

Ohmconnect, Inc.

Ontario Power Gen. Energy Trading

Ontario Power Generation Inc.

Orbit Energy Rhode Island, LLC

Pacific Summit Energy, LLC

Palmco Power CT, LLC

Palmco Power MA, LLC

Pascoaq Utility District

Patriot Partnership LLC

Pawtucket Power Holding Company

Paxton Municipal Light Department

Peabody Municipal Light Plant

Peninsula Power, LLC

Perigee Energy, LLC

Phoenix Energy New England, LLC

Pioneer Hydro Electric Co., Inc.

Plainfield Renewable Energy, LLC

Plant-E Corp.

Plymouth Rock Energy, LLC

PNE Energy Supply LLC

Power Bidding Strategies, LLC

Power Supply Services, LLC

PowerOptions, Inc.

Praxair, Inc.

Princeton Municipal Light Department

Provider Power Mass, LLC

PSEG Energy Resources & Trade LLC

PSEG New Haven LLC

Public Power, LLC

Public Service Co. of New Hampshire
dfa/a Eversource Energy

Putnam Hydropower, Inc.

Rainbow Energy Marketing Corp.

RBC Energy Services LP

Reading Municipal Light Plant

Record Hill Wind LLC

ReEnergy Stratton LLC

Reliant Energy Northeast LLC

Renaissance Power & Gas, Inc.

Rensselaer Generating, LLC

Repsol Energy North American Corp,

Residents Energy, LLC

LLINKS

Exhibit C

IMAPP

ISO-NE CAMS:

Saint Anselm College
Saracen Energy East LLC
Saracen Power LLC
Seneca Energy 11, LLC
SFE Energy Connecticut LLC
SFE Energy Massachusetts LLC
Shell Energy North America (US) L.P.
Shipley Choice, LLC
dfbfa Shipley Energy
Shipyard Brewing Co., LLC
Shipyard Energy LLC
Shrewsbury Electric & Cable Operations
SmartEnergy Holdings LLC
Solea Energy, LLC
Somerset Power LLC
South Hadley Electric Light Department
South Jersey Energy Company
South Jersey Energy 1SO1, LLC
South Jersey Energy 1503, LLC

Spruce Mountain Wind, LLC
SRECTrade, Inc.

Starion Energy, Inc.

Sterling Municipal Electric Light Dep't
Stetson Holdings, LLC

Stetson Wind II, LLC

Stored Solar JAWE, LLC

Stowe Electric Department

Surmimer Energy Northeast, LLC
Sunwave USA Holdings, Inc.
Sustaining Power Solutions LLC
SWEB Development USA, LLC

Swift River Trading Company LLC
Syncarpha Lexington, LLC

Talen Energy Marketing, LLC
Tangent Energy Solutions, Inc.
Taunton Municipal Lighting Plant
TCPL Power Ltd.

TEC Energy, Inc,

Temgpleton Municipal Lighting Plant
Tenaska Power Management, LLC
Tenaska Power Services Co.

Texas Retail Energy, LLC

The Energy Consortium

The Energy Council of Rhode Island
Titan Gas LLC

Torofino Trading, LLC

Town of New Shoreham, Rhode Island
Town Square Energy, LLC

TrailStone Power, LLC

TransAlta Energy Marketing (U.S.) Inc.
TransCanada Energy Ltd.
TransCanada Power Marketing Ltd.
Twin Eagle Resource Management, LLC
UIL Distributed Resources, LLC

United Illuminating Company

Unitil Energy Systems, Inc.

UNITIL Power Corp.

University of Massachusetts at Amherst
University System of New Hampshire
Utility Expense Reduction LLC

Utility Services, Inc.

VCharge Inc.

VECO Power Trading, LLC

Verde Energy USA, Inc.

Vermont Electric Cooperative

Vermont Electric Power Company, Inc.
Vermont Energy Investment Corp.
Vermont Public Power Supply Authority
Vermont Transco LLC

Vermont Wind

Verso Energy Services, LLC

Viridian Energy, LLC

Viridity Energy, Inc.

Viridity Energy Solutions, Inc.

Page 1 of 2
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12/18/2017

comn. 2eleci@mpion EnergprS.ngm,suLLC

Conn. Light and Power Company d/b/a
Eversource
Conn. Materials Innovations & Recycling
Authority
Conn. Municipal Electric Energy Coop.
Conn. Office of Consumer Counsel
Conn. Transmission Municipal Electric
Energy Coop.
Conservation Law Foundation
Consolidated Edison Co. of NY, Inc.
Consolidated Edison Development, Inc.
Consolidated Edison Energy, Inc.
Consolidated Edison Solutions, Inc.
Constellation Energy Power Choice, LLC
Constellation NewEnergy, Inc.
Convergent Energy and Power LLC
Covanta Energy Marketing, LLC

.
Covanta Projects of Wallingford, LP
CPV Towantic, LLC

Cricket Valley Energy Center, LLC
Cross-Sound Cable Company, LLC
Cumulus Master Fund

CWP Energy inc.

Energy Wyman, LLC

Energy Wyman IV, LLC
Freepoint Commodities, LLC
Fusion SolarCenter, LLC
Galt Power Inc.
Garland Manufacturing Company
Garland Power Company
Gas Recovery Systems, LLC
GBE Power Inc.
GenBright, LLC
GenConn Energy LLC
GenOn Energy Management, LLC
Georges River Energy, LLC
Georgetown Municipal nght Dep't

Great Bay Power Marketing, Inc.

Great River Hydro, LLC

Green Berkshires, Inc.

Green Development, LLC d/b/a Wind
Energy Development, LLC

Green Mountain Energy Company

Green Mountain Power

Green Power USA, LLC

GridAmerica Holdings Inc.

Groton Electric Light Department

land Electric Light Dep

NEPQOL: Current Members

Middleton Municipal Electric Dep't
Middletown Power LLC
Millennium Power Partners, LP
Mint Energy, LLC

Montville Power LLC

Moore Company, The

Moore Energy LLC

Morgan Stanley Capital Group, Inc.

MPower Energy LLC

Content copyright 2017. NEPOOL.COM. All rights reserved.

& WEBSITE

Rhode Island Engine Genco, LLC
Rhode Island State Energy Center, LP
Rinar Power LLC

Roseton Generating, LLC

Rowley Municipal Light Plant

Royal Bank of Canada

Rubicon NYP Corp.

Russell Municipal Light Department

Wakefield Municipal Gas and Light Dep't

Wallingford, CT, DPU, Electric Division

Wallingford Energy II, LLC

Waterbury Generation LLC

Waterside Power, LLC

Wellesley Municipal Light Plant

West Boylston Municipal Lighting Plant

Western Massachuselts Electric Co.
d/fafa Eversource Energy

Westfield Gas & Electric Light Dep't

C

s

Wolfeboro Municipal Electric Department
Wolverine Holdings, L.P.

XOOM Energy LLC

Yellow Jacket Energy, LLC

Yes Energy, LLC

Z-TECH, LLC

http://www.nepool.com/Existing_Members.php
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Exhibit D:
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Unitil

Unitil Energy Systems, Inc.

Electronic Data Interchange (EDI) Certification
Unitil Energy Systems (UES)

Issued to: Champion Energy
Represented by: Gustavo Rodriguez

Issued by: Unitil Energy Systems
Represented by: Jeff Pentz, Energy Analyst

Date: 1/30/2017

This is official notification of the successful completion of Electric EDI testing between Unitil
Energy Systems and [supplier]. As of [date], Unitil Energy Systems does hereby declare
[supplier] as a certified EDI trading partner capable of exchanging the following transactions:

810 Invoice

814 Change

814 Drop

814 Enrollment

814 Historical Usage Request

820 Payment Notification

867 Historical Usage

867 Monthly Usage

997 Functional Acknowledgement

[supplier] has successfully satisfied all the requirements of connectivity with Unitil Energy
Systems. [supplier] has also proven through detailed transaction testing its understanding of the
business rules and EDI formats required for account maintenance, and billing (dual and LDC
rate-ready consolidated) as described by the New Hampshire Public Utilities Commission and
using V12 version 4010 standards.

Qfﬂ%/ /%/ Jeff Pentz

Slgnature Energy Analyst
:l/lﬂ / Unitil Service Corp.
Date 6 Liberty Lane West

Hampton, NH 03842-1720
EL_SupplierServices@unitil.com
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Champion Energy Services, LLC Exhibit D

EV E RS: U R‘ E 780 North Commercial Street
- Manchester, NH03101-1134

ENERGY

Date 01/31/17

Champion Energy Services, LLC
1500 Rankin Rd.

Suite 200

Houston, TX 77073

Dear Gustavo,

Thank you for your interest in becoming a supplier in New Hampshire and
providing this service to our Public Service Company of New Hampshire
(d/b/a Eversource Energy) customers.

Eversource and Champion Energy Services, LLC have successfully completed
EDI Connectivity and Certification Testing. I have enclosed a Certificate of
Completion for your files.

As soon as Champion Energy Services, LLC is granted certification by the
New Hampshire Public Utilities Commission (NH-PUC), you will be ready to

contract with Eversource customers.

Thanks once again Gustavo for your interest and I look forward to working
with you in the future.

Sincerely,

Aaron Downing
Eversource Supplier Services
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Granted: 01/31/17

Aaron Downing
Eversource Supplier Services
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Champion Energy Services, LLC Exhibit E

N/
KRS HAMPION

NERGY SERVICES"
A Caipine Company

Customer Complaints

Complaint Class NJ OH PA TX MA IL MD NY
Rates and Charges 6 16 3 32 b
Early Termination Fees 3 17 5 8
Discontinuance 3 10 4 1 3 =
Deceptive Sales Practice 1 1 2 1 4
Sales Practice 3 1 3
Changing Suppliers 1 1 2
Competition Related Billing 10 3 3 1
Dispute
Deceptive Advertising 2 1
Slamming ) 3 7 52 6
Terms and Conditions 1 - 1
Cramming 1
Deposits/Refunds 3
Refusal of Services 4
Customer Service 5 10 3 1
CHAMPION ENERGY SERVICES 1500 Rankin Road, Suite 200, Houston, TX 77073 T——
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Champion Energy Services, LLC Exhibit F

REGULATORY ACTIONS AGAINST
CHAMPION ENERGY SERVICES, LLC

TEXAS COMPLIANCE AUDIT

On December 16, 2010 the Public Utility Commission of Texas (“PUCT”) entered an Order
under Docket No. 38905 for a settlement between the PUCT and Champion Energy Services, LLC
(“Champion”) for violations, not considered significant, under PURA 17.004, 39.101 and PUC SUBST.
R. 25.473, 25.474, 25.475 and 25.479, concerning customer protection rules for retail electric service.

The violations resulted from an audit program instituted by the Commission to determine all
Texas Retail Electric Provider’s compliance with the customer protection rules. Several violations
covered by this settlement were self-reported by Champion prior/during the beginning stages of the audit.
Champion acknowledged the violations and corrected all the violations that formed the basis of the audit.
On November 18, 2010 Champion and the Commission entered into an Agreement, resolving the
violations. Champion agreed to pay an administrative penalty of $30,000.00.

Leading up to the audit, Champion recognized the need for better ongoing review and compliance of
all rules and regulations. In September of 2009, a new compliance group was formed. Champion
initiated an internal audit aided by regulatory consultants and a PUCT Substantive Rules compliance
checklist. The list was comprised of 14 different categories and contained 404 different items to review.
Champion’s audit found 4 areas of deficiencies and self reported those items to the PUCT during the
PUCT’s compliance audit process. All self reported items involved the following:

Provide an estimated start and end date for customer contract renewals
o Affirmatively inquire if applicant want to enroll with Champion during the internet website
enrollment process

e Development of an Electric Facts Label for small non-residential customers
Development of contract expiration notices for small non-residential customers

All self-reported compliance deficiencies were corrected by the date responses were due to the
Commission.

As a result of the PUCT Staff’s Request for Documents and Confirmation of Compliance dated April
16, 2010, 8 other deficiencies were identified in addition to those items Champion self reported. The
additional deficiencies included the following;:

Spanish bill did not have a toll free number

Spanish bill did not have the power to choose website statement in 12 point font

Use of mixed languages on Spanish bills

Spanish bill did not include a notice regarding unauthorized charges statement

Full disclosure of Disconnection for Non-Payment statement in residential Terms of Service
Sample telephonic enrollment recording did not disclose customers right to rescind

Sample telephonic enrollment recording did not inquire if customer chooses to receive documents
in English or Spanish

e Internet enrollment website did not explain adequately that a move-in or switch can only be made
by applicant or authorized agent

® © & @ o o o

All PUCT Substantive Rule compliance deficiencies were corrected within the required 60 days of
the PUCT audit review.
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It is important to note, in Item 10 of the Final Order of the Notice Agreement that “the
violations were not considered significant”.

For specific remedies, Champion took the following steps to correct the discrepancies addressed in
the order.

To achieve compliance with Texas PUC Substantive Rule 25.474(h)(4)(H) and 25.474(h)
(5)(B)(v), we met with our customer service manager and updated our telephone enrollment
training document and our quality assurance questionnaire for customer care agents. All
agents are now advised to read all portions enrollment process in which the right of rescission
disclosure is included.

Texas PUC Substantive Rule 25.475(¢e)(2)(E) requires a Retail Electric Provider to provide at
the end of an enrollment, as part of the affirmative consent the contract term, (i) the date of
re-enrollment and (ii) the estimated start and end dates of the new contract. To achieve
compliance with these requirements, we met with our IT team to implement changes to the
existing website enrollment process. The website enrollment process was updated to reflect
the foregoing requirements of Rule 25.475(e)(2)(E).

To achieve compliance with Texas PUC Substantive Rule 25.475(e)(2)(F), during the
renewal process Champion was to affirmatively inquire as to whether the customer had
decided to enroll in our services. Although we had included this disclosure within our move-
in/switch enrollment process, we ensured compliance with Rule 25.475(¢e)(2)(F) by adding
the same disclaimer to the renewal process.

Texas PUC Substantive Rule 25.475(h)(6) requires suppliers provide disconnection
protections. This disclosure was in our YRAC initially; however, through the reformatting of
the document during our own internal audit the section was mistakenly removed. To achieve
compliance with Rule 25.475(h)(6), we placed section 25.483(c)(e)(f) and (i) in the YRAC.
In addition, we have implemented a checklist to follow for all future document changes.

To achieve compliance with Texas PUC Substantive Rule 25.479(c) (1)(C), (R) and (S),
Champion corrected all mixed use language on the Spanish bill, added the toll-free number,
Power to Choose statement and unauthorized charge notice in accordance with the rule.

To achieve compliance with Texas PUC Substantive Rule 25.475(g), Champion created all
small non-residential customer documents including the Terms of Service, Your Rights as a
Customer and EFL.

PENNSYLVANIA FORMAL CUSTOMER COMPLAINT

On April 26, 2012, in Case No. C-2011-2256514, the Pennsylvania Public Utility Commission
(PPUC) found Champion in violation of 52 Pa. Code§ 56.14, which addresses make-up bills for previously
unbilled service. Specifically, the PPUC found that Champion should have amortized the balance for the
previously unbilled service. Champion was fined $400 and payment was timely made.

It should be noted that Champion was ranked first in J.D. Power’s Retail Electric Provider
Residential Customer Satisfaction Study in 2010-2013 for Texas. In 2014, Champion was ranked second
and in 2015, Champion reclaimed its first place ranking.





